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About Datto

As the world's leading provider of IT solutions delivered by Managed Service
Providers (MSPs), Datto believes there is no limit to what small and medium
businesses can achieve with the right technology. Datto offers business continuity
and disaster recovery, networking, business management, and file backup and sync
solutions, and has created a one-of-a-kind ecosystem of partners that provide Datto
solutions to half a million businesses across more than 130 countries. Since its
founding in 2007, Datto has earned hundreds of awards for its rapid growth, product
excellence, superior technical support, and for fostering an outstanding workplace.

Datto Solutions

Unified Continuity
Datto Continuity

Datto Continuity is a Business Continuity and Disaster Recovery (BCDR) solution
built specifically for MSPs to keep their clients’ businesses running in the wake

of a disaster. With Datto, MSPs ensure their client’s business is always on with an
all-in-one solution that includes verified backups, restore options for any scenario,
instant virtualization, and ransomware detection and recovery. Our market leading
SIRIS is the first data protection platform that protects physical, virtual, and cloud
infrastructure running on Windows, Mac, or Linux and can be deployed as an
appliance, imaged, or virtual system.

Datto SaaS Protection for Office 365 and G Suite

Datto SaaS Protection is the leader in MSP-focused cloud-to-cloud backup,
protecting essential business data generated in leading SaaS applications such
as Microsoft Office 365 and G Suite. Automated backups and fast recovery are
necessary to avoid costly data loss in the cloud. SaaS Protection gives MSPs the
security and control they need to protect SMBs against data loss from internal
threats like accidental or malicious deletion, external threats like ransomware,
and application service outages.

Business Management
Professional Services Automation (PSA)

Datto Autotask PSA is a complete IT business management platform that delivers
all of the mission-critical tools needed to run an IT managed services business. It's
areliable cloud-based platform that centralizes business operations, integrates
with industry-leading remote monitoring and management systems, and enables
quick, data-driven decisions.
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Number of Employees:
1,500+

Offices and Locations:

Datto is headquartered in
Norwalk, CT, USA, with offices in:

North America

Boston, MA, USA
Chicago, IL, USA
Dallas, TX, USA

East Greenbush, NY, USA
Los Angeles, CA, USA
Rochester, NY, USA
Monroe, CT, USA

New York City, NY, USA
Portland, OR, USA
Toronto, Canada

San Jose, CA, USA

International

Amersham, United Kingdom
Amsterdam, Netherlands

Beijing, People’s Republic of China
Copenhagen, Denmark
Manchester, United Kingdom
Munich, Germany

Reading, United Kingdom
Richmond, United Kingdom
Singapore

Sydney, Australia

Remote Monitoring and Management (RMM)

Datto RMM is an easy, powerful, and 100% cloud-based remote monitoring and
management (RMM) platform. It enables MSPs to securely manage their clients'

IT environment with robust tools such as SNMP network monitoring, automated
patch management, universal antivirus monitoring, and native remote control. With
Datto RMM, MSPs proactively prevent issues, respond faster and deliver a higher
guality of service resulting in more lucrative recurring revenue streams.

Networking
Networking for MSPs

Datto Networking is the most MSP-centric networking product lines in the world,
delivering a complete lineup of wireless access points, managed switches, edge
routers, and managed power devices. From monthly pricing that aligns with how
MSPs sell their services, to lifetime warranties, to intuitive cloud-based multi-
tenant management, Datto Networking is reinventing how MSPs do networking.

File Backup & Sync
Endpoint Backup

Endpoint Backup is a 100% cloud, Datto hosted, file and folder backup service
designed to continuously backup business data. Endpoint Backup integrates
with RMM and Datto’s Autotask PSA for automated deployment, monitoring,
and management of backups on customer endpoints. Endpoint Backup is SOC2
certified with rotating encryption keys.

File Sync & Share (FSS)

Workplace™ is a 100% cloud, Datto hosted, FSS solution that synchronizes data
between the cloud and local devices, including servers, giving MSP clients the
ability to collaborate anywhere, from any device. Alongside integrations with
RMM and Datto’'s Autotask PSA to automate service management; powerful
administration, reporting, and security capabilities keep critical business
documents safe. Workplace is SOC2 certified with rotating encryption keys.
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